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Connect

Your new smart device to help us take
care of you and your home
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Proactive property management

Fix problems fast: Connect helps us identify issues like damp and mould quickly,
before they become big problems.

Smart data: Collects home performance data to ensure your home is in good condition
and to see if things like insulation or heating need upgrades.

Easy communication

Stay updated: A small light will show when there is a message for you.
All messages are secure and only about your property.

Feedback or appointments: Easily answer survey questions about our housing provider
service or choose a suggested appointment time that works best for you.

Temperature display
Connect is also a convenient room thermometer that uses blue for cold, green for ideal
and yellow for warm and orange for too hot when it comes to your room.

“When you are old, you're not very up with technology,
but it is very easy to use.”
Mrs Green, resident

"It's just plain, easy questions and a yes or a no. It's very simple.
If you have got any issues, then you haven't got to make phone calls
and wait in queues.”
Mrs Shaw, resident
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Important note
No impact on heating/hot water control: Connect will not replace your existing thermostat. Continue using your current system as usual.




